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Innehall

* Begrepp om anvandbarhet
e Matning av anvandbarhet

* Resultat av dagens tester




Baserat pa standarder

* |[SO 9241-11: Guidance on Usability

* [SO 9241-210: Human-centered design for
Interactive system

* |SO 20282-3: Test method for measuring usability




Anvandbarhet

* “Extent to which a product can be used by
specified users to achieve specified goals with
effectiveness, efficiency and satisfaction in a
specified context of use.”

e (ISO 9241-11:1998, definition 3.1)




Maluppfyllelse (Effectiveness)

* “the accuracy and completeness with which users
achieve specified goals”

* (ISO9241-11:1998, definition 3.2)




Resursforbrukning (Efficiency)

* “the resources expended in relation to the
accuracy and completeness with which users
achieve goals”

e (ISO 9241-11:1998, definition 3.3)




Nojdhet (Satisfaction)

 “freedom from discomfort, and positive attitudes
towards the use of the product”

e (ISO 9241-11:1998, definition 3.4)




Matning av anvandbarhet

* Maluppfyllelse

— Andel avklarade uppgifter
— Andel fel

* Resursforbrukning
— Tid
— (Cognitive workload)
 NOjdhet
— Psykometriska enkater, t. ex SUMI and SUS




Geodataportalen
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3 grupper

* Grupp 1 (2 personer)
— 9 uppgifter (maluppfyllelse, resursforbrukning)
— Nojdhet SUS (10 fragor)

e Grupp 2 (3 personer)
— 9 uppgifter (maluppfyllelse, resursforbrukning)
— Nojdhet SUS (10)

e Grupp 3 (5 personer)

— 9 uppgifter (maluppfyllelse, resursforbrukning)
— No6jdhet SUS (10)




Maluppfyllelse (Dec 2010)
D | Descriptions | Uppf_

1 Open the Geoportal 100 %
2 Search for a data source by entering a free text 100 %
3 Search for data sources by specifying a category 76 %
4 Search by specifying a geographic extent 77 %
5 Search by entering a free text and specifying a category 93 %
6 Search by entering a free text and specifying a category 96 %
7 Search by specifying a category and a geographic extent 82 %
8 Search by entering a free text, and specifying a geographic 89 %
extent and a category
9 Show and remove a web map service 91 %
10 Add a WMS by entering the URL 75 %

11 Works with the layer and map 82 %




Uppgifter / maluppfyllelse

D [Descrptions | wiluppt

1  Hittadatakallor “vatten” 100 %
2 Hittadatakallor fran SMHI 56 %
3 Hittadatakallor “Stockholm” 27 %
4 Hitta datakallorfran 2011 33%
5 Hittadatakallor “ProtectedSites WMS” 78 %
6  Hitta datakallor “jordarter” 27 %
7  Hittadatakallor distribuerade av Lantmateriet 22 %
8 Hitta datakallor Goteborg + planering 22 %
9  Hitta WMS Jordarter 1:50k 89 %




Nojdhet Dec 2010
SUMI

SUMI Satisfaction | Mean (225)

I(EL]:];I: Irepnecr\::ei\zred) 27.68 4.34
Affect 26.56 4.79
Helpfulness 25.84 4.64
Control 28.04 5.17
Learnability 25.68 4.78

Global 27.00 6.13




Néjdhet Okt 2011
(SUS)

e Ett nojdhetsvarde per person
* Nojdhet >68 betraktas som ndjd

* Resultat
— Nojda (> 70): 22 %
— Ganska nojda (65-70): 11 %
— Missndjda: 67 %
— Median: Missndjd (52.5)




Diskussion

e Stora skillnader Dec 2010 — Okt 2011

— Testuppgifterna?
— Testpanelen?
— Testmiljon?
— Testobjektet?
e Vad ar det som ar sa svart?
— Analys av webcam-upptagning?
— Input fran testpanelen?
— Observationer av Xin
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